
Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Con8tltuted under 8ectlon 42 (5) of lndlan Eloctriclty Act 2003)
Sub-Station Building BSES (YPL)  Regd.  Ofrice Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax: 22384886

E-mall:cgrfbyplq#3#aoi,`£°NmKms

In the matter Of :

}yotiSharma ......Complainant

VERSUS

BSESYamunapowerLimited................Respondent

Q_uorqu"

1.   Mr. P.K. Singh, Chairman
2.   Mr. P.K. Agrawal, Member a,egal)
3.   Mr® S.R. Fchan, Member ITechnical)

4p_pearan_c±

1.   Mr. Shanky R.S. Gupta, A.R for the coinplalnant
2.   M.  Divyan Nandrajog, Mr. Jai Singh Rawat, Mr.  R.S.  Bisht &

Mr.AkshatAggarwal,onbehalfofrespondent.

ORDER

DateofHearfug:P±T.November,202!
Date of Order: ±9th November, 2Q22E

Qdrr Pronounced By:- M. P.K Singiv, ChalrmaLE

1.ThepresentcomplainthasbeenfiledbyMs.JyotiSharmaagainstBYPL-

Nand Nagri.

2. The brief facts of the complaint are that the complainant applied for new

electricity cormection vide request no. 8007543590 at premises no 30/29-

C,ShopBabarpur,Maujpur,HariomGali-2,Shahdara,Delhi-10032
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taint No. 2

Itisalsohercasethatherapplicationfornewcormectionwasrejectedby

OPonthegroundsofclinicregistrationrequiredandEDMCsamesitein

the;hapeofunuthorisedcoustructionqtGF,FF,SFandTF.

3.   The respondent in its reply subndtted that the complainant is seeking

new  electricity  cormection  at  30/29C,  GF  shop,  Babaapur,  Maujpur,

Hariom Gall -2, Shahdara, Demi-110032.  Reply further stated that as per

site visit dated 2.04.225, it was found that the complainant is running a

dentalclinicandshewasaskedtoprovideclinicregistrationcertificate.

Reply also stated that as per serial no. 81  of the letter dated 12.12.2017

withreferencenunberEEq})-II/SH-N/2017/D-805,theerstwhileEDMC

informed  the OP that property bearing no.  30/29, Hariom Gati no.  2,

Babarpur, Shahdara, Den stood booked for unauthorised construction.

The complainant was asked to provide NOC from MCD or a completion

and occupancy certificate with the clinic registration.

4.   The  complainant  filed  an  appucation  that  his  case  be  put  up  for

arguments directly.

5.   On hearing dated 18.09.2025, both the parties were directed to conduct

jointsitevisitThesitevisitreportsubmittedbyOPstatesthattotalarea
is 150 sq yard.  Same address both premises exist at site.  At the site visit

timeshopvacantandEDMCnotconfirmed.

6.   Arguments of both the parties are heard.

fr   w  Ajof4



7.   From the narration of facts and material placed before us we find that

application  of the  complainant for  new  electricity  cormection  at shop
which was r¢ected by OP on grounds of MCD booking.   The site visit

reportofOPitselfsaysthatMCDbookingisnotconfirmed.Also,there

are multiple¥ormections on different floors are already installed at the

aLpplied prendses since 2014.   Therefore, it appears that MCD  booking

pertaiustootherporfronofthebuilding.
OnthebasisOfthesitevisitreporisubmittedbyOP,itisclearlyevident

thait  OP  itself  is  not  sure  whether  the  premise  of  the  complalnant  is

booked or not  Therefore, denying comection to the complainant is not

justified®

8.Therefore,inviewofabove,OPisdirectedtoreleasethenewelectricity

comection  to  the  complainant  without  asking  for  NOC  from  MCD.

Since Water  and electricity  are integral part  of right to  life.    E±9E:kl£

EEEEEEEEidi¥=Ei„RlIfRIHiii„HHitiiiEHEEHiiRlid=ii
amenitywhichapersoncamotbedeprivedoff.Evenontheprincipleof

lawthereshouldbeequitybeforelawandequalprotectionoflawinthe

spiritofconstitution.

9®   We are of the view that the respondent may be directed to provide the

cormectionwiththeconditiontothecomplainant.
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Complaintisallowed.Respondentisdirectedtoreleasetheconnectionapplied

bycomplainantvideapplicationno.8007543590atpremisesno.30/29-C,shop,

BabarpurMaujpur,HariomGali-2,Shahdara,Dethi-110032aftercompletionof

autheothercommercialformalitiesasperDERCSupplyCode2017.L                            -I                   ,



This Order sham be complied within 21 days of the receipt of the certified copy

or from  the  date it is uploaded  on the Website  of the  Forum;  whichever  is

earlier. --

The  parties  are  hereby  informed  that  instant  Order  is  appealable  by  the

ConsumerbeforetheOmbudsmanwithin30daysofthereceiptoftheOrder.

If the Order is not appealed against within the stipulated time, the sane shau

be deemed to have attained finaHy.

Any  contravention  of  these  Orders  is  p.unishable  under  Section  142  of  the

Electricity Act 2003o
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0'.K. AGRAWAL)
MEMBER qEGAL) CHAIRh4AN
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